ENDICOTT

Call Centers

* CALIFORNIA PROPERTY
-~ MANAGEMENT COMPANY
. NEEDED ANSWERING
. f{ SERVICE FOR AFTER-
@ HOURS MAINTENANCE
S EMERGENCIES

PROBLEM

The property management company takes pride in offering residents safe
and clean apartment homes with attentive maintenance services. The
property management company needed an answering service that could
take emergency maintenance requests from residents during after-hours and
weekends.

SEARCH FOR A SOLUTION

The property management company reached out to Endicott to set up after-
hours calls answering for residents who ran into maintenance emergencies
during nights and weekends when normal maintenance hours had passed.

Resident emergencies often occur after normal business hours, so an after-
hours answering service could effectively streamline messages to on-call
personnel.

SOLUTION

Endicott answers resident calls during after hours and weekends when
normal maintenance business hours have ended. The calls are screened for
emergencies, and Endicott then dispatches on-call personnel to resident
apartments to handle emergencies quickly.

RESULTS AND BENEFITS

The company has a service that handles after-hours emergencies. This
keeps residents safe and happy in their apartment homes. It also ensures
maintenance can be dispatched quickly to emergencies as soon as
residents call and report them. This can potentially save the property
management company money.

Laura Conlon | Ansafone Contact Centers | LAURA CONLON BIO |
Sales Consultant
laura.conlon@ansafone.com
1-352-644-8652
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| SCHEDULE TIME WITH ME |
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